HOW TO PAY YOUR MAINTENANCE FEES 2010

The 2010 Maintenance fees are due to be paid by 31* January 2010. Please pay promptly, to avoid incurring
any late payment penalties and to save the Club the additional costs of sending reminders. All Owners have
been invoiced for 2010 in Euros. Please see below for instructions on how to pay. Please note: We do not
accept Maintenance payments in cash at the Resort.

1. By VISA/MASTERCARD -Debit or Credit Card
Note: We cannot accept payments via Maestro or Amex cards

As we are in Spain, all Visa/MasterCard payments must be made in Euros. The Authorisation form on the
reverse of this sheet should be completed, including the reference number from your Invoice, and posted to
“Pearly Grey Ocean Club” using our full address, as below, or it can be Faxed to: 0034 922 74 14 07.

We regret that we are unable to accept any Card payments over the telephone.

Please tick the box on the Authorisation form to confirm your acceptance that the Club will receive payment
in Euros at the stated amount and that your card will be charged with this amount, converted where
applicable to GBP by the Club's Bank, based on the GBP/Euro exchange rate at the time of the transaction.
Please note that the transaction will appear on your Visa/MasterCard statement in the name of the
Management Company i.e. Beckpearl Management S.L.

2. ONLINE PAYMENT By VISA/MASTERCARD —Debit or Credit Card
Note: We cannot accept payments via Maestro or Amex cards)

A secure Online Payment can be made in Euros, using Visa/MasterCard. Go to the Pearly Grey website
www.pearlygrey.com and select the section entitled “Maintenance Payments”, beneath the blue heading
“Owners Information”. Click “Pay Now” to access the payments form. Please complete all the details,
including the reference number from your Invoice and the amount you are paying in Euros. You will need to
tick the box at the bottom to proceed, to confirm your acceptance that the Club will receive payment in
Euros at the stated amount and that your card will be charged with this amount, converted where applicable
to GBP by the Club's Bank, based on the GBP/Euro exchange rate at the time of the transaction.

You will receive an automated email to confirm receipt of your Online Payment, then a further automated
email once your payment has been successfully processed.

Please note that the transaction will appear on your Visa/MasterCard statement in the name of the
Management Company i.e. Beckpearl Management S.L.

THERE WILL BE NO SURCHARGE FOR VISA/MASTERCARD PAYMENTS

3. By CHEQUE- PAYMENT IN EUROS OR IN GB POUNDS

You may pay your Invoice with a Euro Cheque, obtainable from your Bank, or if you prefer to pay in GB
Pounds, the relevant fees are given below. Please note that these fees are applicable for GB Pound Cheque
payments ONLY and are NOT applicable to any Credit/Debit Card payments. As explained in the post-AGM
Mailing, all GB Pounds cheques must be received by 31st January 2010. GBP cheques received after this
date will be returned, and payment will then have to be made with a Visa/MasterCard.

STUDIO 1 BED APT. 2 BED APT. SPECIAL S-14
£281 per week | £300 per week | £319 per week | £337 per week

All cheques are to be made payable to PERLA GRIS LTD. Please use UPPERCASE.

RECEIPTS WILL ONLY BE ISSUED ON REQUEST: YOUR BANK/ CREDIT CARD STATEMENT IS
PROOF OF PAYMENT.

Our address:

Pearly Grey Ocean Club (Perla Gris)
Calle La Lava 4

Urbanizaciéon Callao Salvaje

38678 Adeje

TENERIFE

Canary Islands (Spain)



CREDIT/DEBIT CARD AUTHORISATION 2010

PLEASE SEE FULL PAYMENT INSTRUCTIONS OVERLEAF

REFERENCE NO(S): APT(S): WEEK(S):
(From your 2010 Invoice)

SURNAME AND FIRST NAME(S):

MAINTENANCE FEES 2010

EUROS
STUDIO 304€
1 BED 324 €
2 BED 344 €
SPECIAL S-14 364 €

(VISA OR MASTERCARD ONLY -We do not accept MAESTRO or AMEX.)

caronos L. L L JL LTV

LAST 3 DIGITS ON REVERSE (CVV No) : ooo
CARD EXPIRY DATE: / AMOUNT DUE, IN EUROS (** See note
below)

CARDHOLDER’S NAME:

CARDHOLDER’S
SIGNATURE:

**] understand that the Club will receive payment in EUROS at the stated amount and accept that my
card will be charged with this amount, which will be converted to GBP where applicable by the club's
Bank, based on the GBP/Euro exchange rate at the time of the transaction.

Please tick to confirm acceptance

Please note that we cannot accept card payments over the telephone. If paying by card you may post
or fax this form or make an On-line payment via our website. WE DO NOT ACCEPT CASH
PAYMENTS FOR MAINTENANCE AT THE RESORT.

If posting your Credit/Debit Card payment, please remember to use “SIGNED FOR” post only, to
ensure it arrives safely. Our address:

Pearly Grey Ocean Club (Perla Gris) Tel: 0034 922 74 39 03
Calle La Lava 4 Fax: 0034 922 74 14 07
Urbanizacion Callao Salvaje email: maintenance@pearlygrey.com
38678 Adeje www.pearlygrey.com
TENERIFE Contact: Avril Thompson

Canary Islands (Spain)



